
  CLASSIFICATION INTERPRETATIONS

ASSISTANCE SERVICE PLAN

FOR LOGISTICS PROVIDERS
 

If you assist your customers in determining the applicable 
freight classi�cation for LTL shipments, then classifying 
freight correctly is essential.  This will minimize time 
consuming and costly disputes with your carriers, and 
more importantly, ensure you are providing the best 
service to your customers.

When you are involved in a freight classi�cation dispute 
with your carrier partners, the classi�cation experts at the 
CCSB can render an unbiased opinion as to the correct, 
applicable classi�cation.  Opinions rendered by the CCSB 
classi�cation experts, while not legally binding, are 
generally accepted by carriers as expert advice on 
classi�cation matters. 

How is access to the Freight Classi�cation 
Experts at the CCSB bene�cial to you?

How is the Classi�cation Interpretations 
Assistance Service Plan bene�cial to you?
Participating in the Service Plan will ensure that you 
receive opinions and interpretations from the developers 
of the NMFC �rsthand. 

You will have access to communicate directly with the 
interpretations experts and receive an opinion in a timely 
manner.  

  How do you participate in the Classi�cation 
Interpretations Assistance Service Plan? 

CCSB Interpretations will be provided to Logistics 
Companies only if you are a Registered Customer.  
To become a Registered Customer, a speci�c service 
plan must be pre-purchased or purchased on a single 
transaction basis. The service plan can be purchased in 
‘Block’  installments to be used over a six-month time 
  

All purchases are made through the NMFTA Store at 
http://store.nmfta.org/.  A valid credit card is required.  

Where do you purchase the Service Plan?

frame.  The plan will expire upon receipt of the �nal 
prepaid inquiry, or at the end of the six-month time 
frame, whichever comes �rst.  At that time, a new plan 
must be purchased for service to continue.

Block of 100  - $1200.00 @$12.00 / inquiry
Block of 50 - $700.00 @$14.00 / inquiry
Block of 25      - $400.00 @$16.00 / inquiry
Block of 10   - $200.00 @$20.00 / inquiry

Single e-mail inquiry    - $25.00
Single telephone inquiry  - $50.00

Standard Service 
E-mail inquiries will receive an Interpretation reply 
within 2 business days. Each e-mail transaction is 
counted as one inquiry towards your pre-purchased 
block. If a request for more information is required 
because insu�cient information was initially 
provided, the communication is considered a 
completed inquiry.  Only one (1) commodity or 
product will be reviewed per inquiry.

Expedited Service 
Telephone inquiries will receive an Interpretation 
reply during the course of the call if su�cient 
information is provided.  However, if subsequent calls 
are required, each call will be considered a new 
transaction. Each telephone transaction is counted as 
two inquiries towards your pre-purchased block. Only 
one (1) commodity or product will be reviewed per 
inquiry.

www.nmfta.org * customerservice@nmfta.org * 703.838.1810 (phone) * 703.683.6296 (fax) * 1001 N. Fairfax Street, Suite 600, Alexandria, VA  22314


